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Varition af cases

En anden mu/ighed for at bygge cases er at
anvende nedenstdende model fra proje/(tet
CMINE og Rede Kors bevaege/sens psychoso—
ciale referencecenter. Ideen er blandt andet
at anvende en “fortunde teller” til at opbygge
et scenarie, for en haendelse, og anvende dem,
som Udgangspunkt for droftelserne.
Uc/gangspun/(tet med at lade grupperne op-
bygge personaer for mu/ige spontanfrivi//ige er
ogsé en variationsmu/ighed for de gvrige cases
for at kunne drofte /ede/sesmaessige overveje/—
ser ift. de fremmadte spontanfrivi//ige.

Yderligere viden om emnet

Materialet kan downloades fra IFRCs (den in-
ternationale sammens/utning af Rede Kors sel-
skaber) psychosocia/e referencecenters hjem—
meside her:

A Sensitization Workshop: How do we care for
our spontaneous volunteers? - PS Centre

https: //pscentre.org/resource /a-sensitizati-

on-Wor|<shop-how—do—we—care—for-our—spon-

taneous-volunteers/

Dette materiale er qurbejdet af projektet ”Tryghed i Akutte Kriser” og er ti|gaenge|igt p&

www.spontanfrivillighed.dk.
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How do we care for our spontaneous volunteers?
A sensitization workshop

How can we - the established crisis management
organizations - ensure that spontaneous volunte-
ers recieve the care and support they need?
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Train crash
City, lew daad
Snow

Using the three Tortune tellers we
datermine the type of incidant, tha
severity and the weather conditions.

Name

Position

O 1 persona trait

Incident Saverity Weathar

() o .
Each participant provides one deotal AN} AT F T N
about the spontaneous voluntesr W 1,
porsona. Detalls are writton on fip " L
boand. Trair erash Enow
Halfway through we switch to a new Flood Aain
parsona 5o we and up with two Residental fire Heat wave
parsonas Plassanl
wiather

(

( ) )

You are the manager of

the receplion centre and of
sponianseous volunteers. Sik hours
info the crisis,

Whal do you nead the sponlansous
volunteer to do?

Whiat is thair motivation to ba hera?

What do the spontanasus voluntaers in this
siluation need from you o be caned for and
1o ba abla 1o help?

Prioriliza the threa mos! important points,

Miaal nighly distressad
penpla?

Gat angry and nava?
Fool unapprociatod?
Shara Inappopriale mages
on socal meda?

Report back in plenary
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Incident type

Iraln crasn

g)sej0id JUSOIA
10 BUooys jooyas

School shooting or
Flood violent protests

USEID uel|
all{ ajeas-abine

Large-scale fire
PO0|4

w n

1. Print and cut round outside of foriums teller
Fold in half and in kalf agzin
Crpen out, furm aver 5o fop is blank and fold each comer into the middle

[

Eall

Tam over and repaat

Tm over 0 you can sse the plctures

Elide your thumb and your fnger hahind I of the pictures and press together so they bend ronnd amd tonch
7. Tom over and rapeat with the dnont and finger of the other hand for the other tovo picores

g, Al the picamres shoold now be at the Tont with centres tonching and vou are ready to wse vour fortone tellar!

oo

= Psychosocial Cent
SCMNE e s
l-mn:-n-:hqdmp Tl Wkl TR FrEey
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Severity of event

1. Print and cut round outside of fornums teller

Fold in half and in kalf agzin

Crpem ouit, furm over 5o top iz blank and fold each comer into the middle
Tam over and repeat

[

Eall

Tam gver 2o you can sse the pictures

Elide your thumb and your finger hehind I of the pictures and press together o they bend roand and touch
Tum over and repeat with the tnmnb and finger of the other hand for the other toro picores

&, All the pictres should now e 2t the front with cenires touching and vou are ready to wse vour fortuone tellar!

=

= Psychosocial Centre
<CMINE +cY.=*"::°m.,
1 b e
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Weather

Heat wave
laljeam Juesea)d

Heat wave Rain

layeam Jueseald Mmousg

Fain
MOUS

w (&)

1. Print and cut round cutside of fornms teller
Fold in half and in half zzzin
Jpen cut, furm aver so top &= blamk and fold each comer into the middle

(=]

hall

Tam over and repeat

Tam over 20 yoa can sae the pictures

6. Elide your thumb znd your finger behind I of the pictures and press together 2o they bend round and towch
7. Tuom over and repeat with the tnrek and finger of the other hand for the other two picomres

& All the pirnres should now e at the Tront with centres touching and vou are ready to wee vour fortone teller!
= Psychosocial Centre

<CMINE tocpil il
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